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e M asi HHCTPYKIHSA JJisi paGOTHHKOB ﬁlcﬂo‘y «ercknii cax «COMHBIIIKO C.
— Hukoabckoe» MO «EnoraeBcknii paiion»

no obecrne4eHH o AOCTYyNna HHBAJIHAOB K yCJIyram u Oﬁ'BeKTaM,
Ha KOTOPBIX OHH NPeJ0CTABIAIOTCH

Hacrosimas npumepras nucTpykuus as paGotaukos MKJIOY «Jletckuii ca «CONHBIIKOY C.
Huxonsckoe» MO «EHoTaeBckuii paiton» no obecrnedyeHnio JIOCTyIIa HHBAJM/IOB K yCIIyraM U 00beKTaMm,
Ha KOTOPBIX OHM NPEJIOCTABIIAIOTCS (Hajiee — IpUMEpHas HHCTPYKL|s) pa3paboTaHa Ha OCHOBE
METOZIMYIECKHX MAaTEPHAIIOB s 00y4eHus (HHCTPYKTHPOBAHHS) COTPYAHHKOB yupexaenuit MCD u
ApYTHX OpraHH3allHii [0 BONpocam 06ecIeYeH)s TOCTYIHOCTH /i HHBATHIOB YCIIYT H 06BEKTOB, HA
KOTODBIX OHH NPEOCTABJISIOTCS, OKa3aHHUS IIPH 3TOM HEOOXOMMOM IIOMOIIH, H MOXET OBITH
HCIIOJIb30BAHO IPH HHCTPYKTHPOBaHUH PaGOTHHKOB COMHANBHOMN cephl py MpuéEMe MX Ha paboTy, a
TaKXKe IPH OKa3aHWH YCIIyT'H HHBAIMIAM.

1. Obwyue npasuna 3muxema

Ilpu npefocTaBneHny yclyr HHBaIHIaM HEOGXOMMMO COGMOATE cleayiomue ofmue npaBuiIa
ITHKETA NPH 00IEeHHH ¢ HHBAJIHIAMH, KOTOPIMH MOTYT BOCIOJIb30BaThCA PaGOTHHKH OpraHHM3aIldii,
NPENOCTABISIOMUX YCIIyTH HACEIEHHIO, B 3aBHCHMOCTH OT KOHKPETHOM CHTYallHH:

1.Obpawenue «x uenogexy: Korga Bbl pa3rOBApDUBacTe C HMHBAIMAOM, OOpamaiTech
HEMOCPEACTBEHHO K HEMY, a HE K COIPOBOMXIAIOMEMY WIIH CypAONEPEBOIYHKY, KOTOPEIE IIPUCYTCTBYIOT
IIPH pa3roBOpe.

2. Iooicamue pyxu: KorJa Bac 3HAKOMSAT C MHBAIMIOM, BIIOJIHE €CTECTBEHHO II0XaTh €My PYKY:
Jlaxe TeM, KOMy TPYAHO JBHUIraTh PYKOH MIIM KTO IOJTB3YETCs IPOTE30M, BIIOJHE MOXHO MOXaTh PyKy —
IIPaBYIO MM JIEBYIO, YTO BIIOJIHE JOIYCTHUMO.

3.Hasvigatime cebs u Opyaux: KOTAa BB BCTPEYAETECh C YETIOBEKOM, KOTOPHIM IUIOXO BHAMT MM
COBCEM HE BHJIMT, 00s3aTeNbHO HasbiBaiTe ceOs M TeX JIOAEH, KOTOphle NMpUIUIM ¢ BaMH. Ecim y Bac
obmas Gecena B rpymme, He 3a0bIBaiiTe MIOSCHATH, K KOMY B IaHHBIA MOMEHT BhI 0OpalnaeTech, i Ha3BaTh
cebs.

4.Ilpeonooicenue nomowyu: €CldA BBI NpeIUIaraeTe IOMOINb, XIWTE, IOKA €€ IPHUMYT, a 3aTeM
CIpalIMBaKTe, 9TO U KaK JIeNaTh.

5.Aoexeamnocme u @edciusocms: ObOpamaiTeCh K B3POCHBIM HMHBAIMJaM Kak K B3pOCIBIM
3[IOPOBBIM JIIOZSIM, @ HE Kak K JaeTssM. OGpamarbcs K HAM [0 HMEHH M Ha Thl BO3MOXKHO TOJIBKO B TOM
CiTy4ae, eclii Bbl XOPOLIO 3HAKOMEI ¥ Balll COOECEJHUK ITO3BOJIET BaM TaKoe oGpalieHue.

6. He onupatimece na Kpecno-KoNACKY: ONMAPAThCs WK BUCHYTh Ha YbeH-TO HHBATMIAHON KOJISCKE —
TO K€ CaMOe, 4YTO ONMpPaThC WA BHCHYTh Ha ee obyiajarene, H 3TO TOXE MOXET pa3fpaxaTh.
WHBanuiHas KOJISACKa — 3TO 9aCTh HEIMPHUKACAEMOr0 MPOCTPAHCTBA YENIOBEKA, KOTOPHIH €€ HCIOIb3YeT.

7. BHumamenvHocmb u mepnenugocms: KOTAa Bbl Pa3srOBapHBacTe C YEIOBEKOM, HCILITHIBAIOIINM
TPYAHOCTH B OOLIEHMH, CIymIaiTe ero BHAMATelIbHO. byabTe TEpHENMBEI, XIUTE, KOrJa 4YeOoBeK caM
3akoHYHT (pa3y. He mompasnsiite ero u He Jorosapusaiite 3a Hero. Hukorsia He IpUTBOPAHTECE, YTO BEI
NOHMMAaEeTe, €CIM Ha CaMoM Jeie 3T0 He Tak. [loBTopHTe, YTO BBl MOHSIH, 3TO NOMOXET HEIOBEKY
OTBETUTH BaM, a2 BaM — IOHSATH €T0. -

8.Pacnonodicenue ons beceOwvl: KOTJa Bbl TOBOPHTE C YEIOBEKOM, MOJIB3YIOIMMCH HHBAIHIHOH
KOJISCKOM HITH KOCTBUISMH, PacTOJIOKHTECH TaK, YTOGHI BaIllA H €ro Iia3a GsUIH Ha OTHOM YPOBHE, TOT/Ia
BaM GyJIeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh I10 Iy0aM, pacrioNIOkHTECh
TaK, 4To68I Ha Bac maman cser, ¥ Bac GBUIO XOpOIIO BHAHO, IOCTapaiiTech, 4To6s Bam HEdero (ena,

CHrapeThl, pyKHd), He Memaio.



9.Ilpusneuenue GHUMAHUA UeN08eKA: YTOOBI TPHBICYb BHUMAHHE YEJOBEKA, KOTOPBIM IUIOXO CIBIIINT,
MOMAaIINTe €My PYKOW WM moxJjomnaire mo miedy. CMOTpuUTe eMy MpsMO B Tjla3a M TOBOPUTE YETKO, HO
UMeiTe B BUY, YTO HE BCE JIFOH, KOTOPBIE IJI0XO0 CIBIIIAT, MOTYT YUTATh 110 Ty0aMm.

10. He cmywaiimecs, eciiv CliydailHO JOMYCTUIIM OIUIOIIHOCTD, cka3aB "YBuaumcs' win "Bel ciblmnanu
00 3TOM...?" TOMY, KTO HE MOKET BHJICTh MJIH CJIBIIIATh.

Hnst  obecnieueHHst JOCTYIIHOCTH  YCAYr JJIsi WHBAIMJOB  CIEHHUAIUCTaM, HEMOCPEACTBEHHO
OKa3bIBAIOIIUM YCIYrd, HEOOXOJMMO OpPHUEHTUPOBATHCA HA COLMAIbHbIE MOTPEOHOCTH U OCOOEHHOCTU
COLIMAIBHO-OBITOBBIX OTPAaHMYCHHWI WHBAJIHMIOB, BO3HHKAIOIIMX B pe3ynbraTe 3a0ojeBaHus. [ JTaBHBIN
MPUHIUT OKa3aHUs MOMOIIH — HE HABPEAUTH B PE3yIbTaTe HEMPETYCMOTPEHHBIX PHCKOB M OOCTOSITEIBCTB.

CoTpyHUKH, HENOCPEICTBEHHO OCYLIECTBIISIIOIIME pabdOTy C HMHBAJIWAAMHU, JOJDKHBI IPOXOIUTH
MHCTPYKTaX IO OOECHEUEHUIO0 JOCTYMHOCTU Uil HMHBAIWJIOB YCIYI U OOBEKTOB, Ha KOTOPHIX OHU
IIPEIOCTABIISIIOTCS, TIpU MpUEME Ha padOTy B YUpEXKACHUHU, NIPU NEPEBOJE Ha APYryI0 JAOHKHOCTh, a TaKKe
HE00X0IMMO MPOXOIUTH NOBTOPHBIN MHCTPYKTAX OJIMH pa3 B TpU (OAUH) roja.

OTHocuTeCh K JIPYyroMy 4eloBeKy, Kak K cebe camMoMmy, TOYHO TaK )€ €ro yBakalTe — U Torja
OKa3aHUe YCIYTH B YUPEXKJIEHUU U 001IeHne 0yayT 3pPeKTUBHBIMHU.

1. Conpososcdenue unganudos Ha npuéme 8 yupercoeHuu

Jliia obecrieueHust 10CTyna MHBAJIMJOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEI0CTaBIISIOTCS,
CHELMAIUCTY NP NpUEMe UHBAJINJA B YUPEKJIEHUE HEOOXOAUMO:

1. Paccka3aTh uHBaIMAy 00 apXUTEKTYPHBIX OCOOEHHOCTSX 3JaHUs YUPEKICHUS:

- KOJIUYECTBE dTaXeM,

- OCHOBHBIX HEOOXOIMMBIX KJIMEHTY CTPYKTYPHBIX MOJAPA3eNEHUAX YUPEXKICHUS U MECTaxX X
PacroJioKeHus B 3JaHIH, B KAKOM KaOWHETe K KOMY 00paTUThCS 110 BOIPOCAaM, KOTOPbIE MOTYT
BO3HUKHYTh B XOJI€ NIPEIOCTABIICHUS YCIYTH;

- pacmoJio’KeHne KOMHAT TUTUEHBI U CaHY3JI0B.

2. Paccka3aTh, yuuThIBas CTENEHb COLMAIBHBIX OTPAaHUYEHUN KIMEHTOB, 00 OCOOEHHOCTSX
OpraHu3aluy JOCTYIHON Cpefibl B YUPEKICHUN: HAINYUH [IaHTyCOB, MHEMOCXEM, TAKTUIIbHBIX
JOPOXKEK, MOPYIHEN M TAKTUIIBHBIX METKaxX Ha HUX, Ju(Ta u T.1. Oco0oe BHUMaHHE 0OpaTUTh Ha
3HaKH, NpeAyNnpexJaroye 00 ONaCHOCTH: 3BYKOBBIE CUTHAJIBI TPEBOTH, CBETOBBIE Ta0JI0, 0OyUUTh
AKCTPEHHOM ABaKyalluu, HanboJiee OBICTPHIM M O€30TaCHBIM CIIOCO0AM BBIXO/A U3 3/1aHHSL.

3. IIpoBecTH 3KCKYpCHIO MO YUPEXKICHHUIO ¢ KJIMEHTOM, OOpaTUB €ro BHUMaHKE Ha PacloyIOKEHUE
CaHUTapHBIX KOMHAT, JIECTHUL], IaHAyCOB M JU(Ta, CTOJIOBON MiH Oydera (ecau OHU UMEeTCsl), MECT
IUIs OTJbIXa (KOMHATBI AJIS pelaKcaluy, 3aja, (oiie, 5KUBOro WiK 3eJ1EHOro yrojka u T.4.). Ilpu
HE00X0AMMOCTH 00paTUTh BHUMAaHNUE HA MEXaHU3Mbl OTKPbIBAaHUS-3aKPBbIBAHUS JIBEPEH, CAHUTAPHBIX
puOOpOB, 00YUUTh MEXaHU3MY UX OTKPBIBAHUSA-3aKPbIBAHUS, [10Ka3aTh KHOIIKU 3KCTPEHHOTO BHI30Ba
[epCoHaA.

4. Tlo3HaKOMHUTbH MHBAJIUAA CO BCEMH CIELMATUCTaMU, 3a/IeiICTBOBAaHHBIMU B paboTe C HUM, JINYHO,
IIPEJCTAaBUB IO (haMMWINK, UMEHH U OTYECTBY CHEeLMaINCTa U HHBaNIKU A Ipyr Apyry. MHdopmuposars,
K KOMY OH JI0JDKEH 00paTUTHCS BO BCEX ClIydasiX BO3HUKAIOIIUX 3aTPYAHEHUH

5. Ilpu 3aBepiieHuu npuémMa B yUpeKJI€HUE YTOUYHHUTb, OCTAINCH Y HETO JIM KaKue-JIn00 BOIIPOCH MU
0COOBbI€ MOKEeJIaHus.

111, Conpogoiicoenue uneanuoos
RPU_OKA3AHUU UM _COUUAILHBIX YCYE

Jlnia obecrieyeHus 1OCTyIa MHBAIMIOB K YCIIyraM U 00beKTaM, Ha KOTOPBIX OHH MPEA0CTABISIOTCS, TpU
OKa3aHUU YCIYTH B YUpPEXKJIECHUU HEOOXOTUMO:

- 4€TKO pa3bICHUTH TpaduK OKA3aHUS YCIYTH (BBIIATh PACIICAHUE MEPOTIPUSTHS, 3aiCaTh HA JIUCT
BpEMS U MECTO OKa3aHHs YCIYTH U T.1.);

- YKa3aTb MeCTO €€ MpoBeaeHUs (IT0Ka3aTh HY)KHBIM KaOWHET), aKIIEHTHPOBAB BHUMAaHUE HA MyTh IO
YUPEKJCHHIO OT BX0J1a 0 KaOHHeTa.

Cy1ecTBYIOT CBOM 0COOEHHOCTH OKa3aHUs Pa3HBIX BHJIOB COLUATIBHBIX YCIYT, HA YTO CIEIyeT
0o0paTUTh BHUMAaHUE CIICIIHATUCTOB YUPEKICHUS.

[Ipu okazaHUM CONMATBHO-IICHXOJOTHYECKUX YCJIYT B WHANBUAYAILHON padoTe CielyeT YUYUTHIBATh
MICUXOAMOIIMOHAIBbHBIE OCOOCHHOCTH KIIMEHTa, ObITh BHUMATEIbHBIM M aKKypaTHBIM B Oecesie, coONIOAaTh
NETKyl0 JUCTAaHIMI0O B OOMIIeHWH, H30eraTh NPOSBICHUN HAaBSI3YMBOCTH, MPEHEOPEKUTEITHHOTO WIH
HaJMEHHOTO («s BCE 3HAIO, a BBl HUYETO») TOHA B pasroBope. [Ipu mposBreHusx OecrmoKoicTBa, KOTOPOE
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MOKET OBITh BBI3BAHO YCTAJOCTHIO, HENPUATHOW [JIsi WHBAIMIA TEMOH pasroBopa, HEOOXOIUMOCTHIO
MOCEUICHUS] CAHUTAPHON KOMHATBHI, L1€I€CO00pa3HO MPEIOKHUTh CAENaTh NEPEPhIB, MPEIIOKUTh HEHAIOJITO
BBIITH, €CIT UMEETCA B TOM HEOOXOJUMOCTb.

Hnst obecrieueHUs: KOM(MOPTHOTO U MAKCHUMAIbHO S(PPEKTHUBHOTO MOJyYSHHS YCIYT HpPU MPOBEICHUU
IPYNIIOBBIX COLMAJIBHO-IICUXOJOTUYECKUX  MEpPONPUATUN HAJ0 KOMIUIEKTOBAaTh TIPYyNIbl C Y4ETOM
BO3PACTHBIX, (DYHKIMOHAIBHBIX, ICUXO3MOIIMOHATBHBIX 0COOEHHOCTEH KIIMEHTOB.

[Ipy xomIuleKTaLMW TIpyNN KIMEHTOB, MOJYYalolIMX COLMAJbHO-TeJaroru4ecKkue YycJyru,
HE00X0IMMO OOBEIUHSITH KIMEHTOB MO OJHOMY WJIM HECKOJIBKMM IpPU3HAKaM, B MIEPBYIO OYepelib, 10 LEIsIM
MPEAOCTABJICHHS YCIAYT U Bo3pacTy. KOHTHHTEHT 10KEeH ObITh MPUOIM3UTEIHHO OJTHON BO3PACTHOM T'PYIIIHI,
YPOBHS 3HaHWI, YMEHHI U BOCTIPUATHS WH(POPMAIINH, JKEIATEIBHO ¢ 3a00J€BaHUSIMHU OJJHON HO30JIOTUYECKOM
rpynnsl. Hanmpumep, B 0/1HOM TpyIine COEAMHATH CIAa00BUAANIMX M CIa0O0CTBIIIANIMX HEEIeco00pa3Ho, TaK
KaK He0OXOMMBI pa3IMyuHbIe TTOAX0 bl K METOIMKE MPEToIaBaHMsl yueOHOTO MaTepHaia, BEIOOPY HaTIISIHBIX
IOCOOUii U T.1I.

[Ipn oxa3zaHuM MeEpONpPUATUH COLMOKYJLTYPHBIX H COLMAJIBbHO-CPEIOBBIX YCJIYI, HMEIOUINX
JOCTaTOYHO JUIMTEIbHYIO BPEMEHHYIO HPOTSKEHHOCTh, a TaKXK€ IPU MPOBEIEHUM SKCKYPCHM, ciexyer
YUUTBHIBaTh OBITOBbIE 3aTPYAHEHHUS WHBAJIMAOB - TOCIEeACTBUA 3abojeBaHus. Hampumep, uHBamuabl c
HapyIIEHUSIMHU ONOPHO-JABUTaTEILHOTO ammnapara (MHBaJIN/IbI-KOJISICOUHUKH) MOTYT OTKa3bIBaThCsl OT y4acTHs
B MEpPOIPHUATHSAX B CBA3M C HEOOXOJMMOCTHIO YacTOTO TMOCEHIEHUS CAHUTAPHONW KOMHAThl M OOS3HBIO
OKa3aThCs BAATH OT He€. B TakoM ciydae ciefyeT o0ecrnedyuTh BO3MOXKHOCTh HEOOXOJMMBIX OCTAHOBOK, IIPU
MIPOBEJICHUN MEPOIPUITUIA B YUPEKACHUM Pa3bICHUTH, YTO MPU HEOOXOAMMOCTH OH MOXET BBIUTH W3
KaOMHeTa, B KOTOPOM TPOBOJUTCSI MEPONIPUATHE U BEPHYTHCSI CHOBA, OTCYTCTBYS CTOJIBKO BPEMEHHU, CKOJIBKO
emy OyzaeT He0OX0IMMO.

1V. Conposoicoenue unganudog
Hpu nPedoCcmasieHuu UM COUUAIbHO-0bINOBbIX YCY2

Jj1s Toro uTOOBI HE TOCTABUThH B HEJIOBKOE MOJIOKEHUE KIMEHTa, HE00X0AUMO HEHAaBSA3YUBO
nobece0BaTh ¢ HUM ISl BBISICHEHUS ero (yHKIIMOHATBHBIX 0COOEHHOCTEN U OrpaHUYeHHA, BBI3BAHHBIX
3a00JIeBaHUEM, CBSI3AHHBIX C OBITOBBIM OOYCTPONUCTBOM €r0 KU3HU: MPUEMOM MUILH, JTUYHONW TUTUEHOH,
MICUX0AMOIIMOHAIBHBIMU 0cOOeHHOCTSIMU. Jlydiile Bcero, eciii 3To cAeNaeT MeIUIUHCKUNA pPaOOTHHUK.
Hanpumep, y H”HBaNIHI0B C 3aTpyIHEHUSMU B TpUEME MUIIH, BEI3BAHHBIMH OPraHU4eCKUMH 0COOEHHOCTAMU
ctpoenns HEOa umu JILI1, cienyer yTouHUTb, yIOOHO JIM UM OyJeT MPUHUMATh MUIIY B 0OIIEH CTOJIOBOM WK
HE00X0IMMO 00eCTIeYuTh €My BO3MOKHOCTh HHIUBUAYAIBHOTO TpuéMa nuiy. s npuéma nuium
CJIa0OBUASIINX CYIIECTBYIOT CBOM HIOAHCHI: HEJIb3Sl MEHATH MIPUBBIYHOE MECTO 3a CTOJIOM, PACIOJIOKEHHE
CTOJIOBBIX MPUOOPOB HA CTOJIE, HEOOXOIUMO BBISICHUTH, MOXKET JI OH MOJIB30BATHCS BUJIKOM.

V. IlpaBuia 3TUKeTAa VISl JIMI ¢ PA3HBIMH PaccTpoiicTBaMu GyHKIMIA OPraHu3Ma

Ilpaguna smuxema npu oO0wenuu ¢ UHEATUOAMU, UCHBLIMBLIGAIOWUMU MPYOHOCMU NpU
nepeosuiceHuu:

e [lomHuTe, 4YTO WUHBaIMIHAS KOJSCKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO 4yeloBeka. He
o0JoKkauMBalTeCh Ha Hee W He ToykaiiTe. Hauath kaTUTh KOJSCKY O€3 corjlacsi HHBaJMIa — TO K€ CaMoe,
YTO CXBAaTUTh U TIOHECTH YeJoBeKa 0e3 ero pazpenieHusl.

e Bcerna copamuBaiiTe, Hy)KHa JUM TIOMOIb, MPEXKJIE YE€M OKazaTh €€ HMHBAIUAAM, HCIBITHIBAIOIINM
TPYAHOCTh IPU MEPEABMKEHHUH, U TIpeIaraiiTe MOMOIIlb, €CIIM HY’KHO OTKPBITH TSDKEIYIO JBEpPh WM MPOUTH
10 KOBPY C JUIMHHBIM BOPCOM.

e Ecnm Bame mpenyokeHWe O MOMOIIM MPUHATO, CHPOCUTE, YTO HYKHO J€laTh, U YETKO CIEAyHTe
UHCTPYKIUSIM.

e Eciam Bac mompocuiaM MOMOYb WHBAIUAY, [EPEABUTAIOLIEMYCSl Ha KOJSICKE, CHayajga KaTUTe ee
MeieHHo. Kousicka OBICTpO HaOHMpaeT CKOPOCTb, M HEOXKUAAHHBIH TONYOK MOXKET MPHUBECTH K MOTEpe
paBHOBECHS.

e Bcerma nuyHO yOexmaiiTech B JOCTYIHOCTH MECT, T 3allIAaHUPOBAaHBI MEPONPUSITHS. 3apaHee
MMOUHTEPECYHUTECH, KAKWE MOTYT BOZHUKHYTH MPOOJIEMbI MU OaphePhl H KaK X MOKHO YCTPAHUTh.

e He Hano xjomarh yenoBeka, HAXOIAIErOCs B MHBAIMIHOM KOJISICKE, 110 CIIMHE WIIH 110 TIJIeYy.

e Ecmu BO3MOXKHO, PAclONIOKHUTECh TaK, YTOOBI BallM JiMlla ObUTM Ha OJHOM YpoBHe. WM3Oeraiite
MOJIOKEHHUS, TIPU KOTOPOM BallleMy COOECEHUKY HY>KHO 3allPOKUABIBATH TOJIOBY.
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e Ecnu cyniecTBYIOT apXUTEKTYpHbIE Oapbepbl, MPeaylnpeIuTe 0 HUX, YTOOBI YeJI0BEK UMEN BO3MOKHOCTD
IIPUHUMATD PEIICHUS 3apaHee.

e [lomHHTE, YTO, KaK MPaBWJIO, Y JIOAEH, UMEIOUIMX TPYAHOCTH NpPHU MEPEIBMKCHUHU, HET MpoOIeM co
3pEHUEM, CIIyXOM U NOHUMAHUEM.

e He aymaiite, 4To HEOOXOJUMOCTH MOJIB30BATHCA MHBATHIHON KOJISICKOW — 3TO Tpareaus. ITo crnocod
cBOOOTHOTO (€CJIM HET apXUTEKTYPHBIX OapbepoB) nepeaBrkenus. ECTh 1101, TOIb3YIOIHecs HHBATUIHOM
KOJISICKOM, KOTOpbI€ HE YTpPaTUJIU CIIOCOOHOCTH XOJAWTh M MOTYT NEPEIBUraThCSl C MOMOIIBIO KOCTBLIEH,
TpOCTH U T.1. KOJSICKM OHY MCTIOJIB3YIOT /ISl TOTO, YTOOBI 5KOHOMUTH CHJIBI M OBICTpPEE MEePEIBUTATHCS.

Ilpaguna smuxema npu odujeHUU ¢ UHBATUOAMU, UMEIOUWUMU HADYUIEHUE 3DEHUE UTU HE3PAUUMU:

e Oxa3biBasg CBOIO IIOMOIIb HE3PSUEMY UEIOBEKY, HAIpPABISHTE €ro, He CTUCKUBAsI €r0 PyKYy, UJIUTE TakK,
KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro 4eJ0BeKa U TAlIUTh €ro 3a co0oil.

e Omnuimure Kparko, rae Bbl HaxoauTech. llpeaympexknaiite o NpenmsTCTBUAX: CTYNEHSX, JyXKaX, sIMax,
HU3KUX TIPUTOJIOKAX, TPyOax  T.1L.

e licnone3yiiTe, ecaum 53TO yMECTHO, 3HAaKOMble (pa3bl, XapakTepuU3yIOLUIMEe IBET, pPacCTOSHHE,
OKPY’KaIOIlyt0 00CTaHOBKY. JlennTech IMOLMOHAILHBIM BO3/IEHCTBUEM OT YBUJIEHHOTO.

e OOpamaiitech ¢ co0aKaMHU-TIOBOJABIPSIMU HE TakK, KaKk ¢ OOBIYHBIMH JOMAIIHUMH >KUBOTHBIMH. He
KOMaHJyiTe, He Tporaiite u He Urpaire ¢ co0aKoi-moBOABIPEM.

e Ecnu Bbl coOupaerech YUTATh HE3psSUEMY YENIOBEKY, CHauaia mnpenynpeaute ero od stoMm. ['oBopure
OOBIYHBIM T'OJIOCOM.

e FEcinu 3TO BaXKHOE MUCHMO WJIM JOKYMEHT, HE HYXHO JUIsl yOelIUTeNbHOCTH JaBaTh ero norporarb. [Ipu
ATOM HE 3aMEHSNTEe YTeHHE MEepecKa3oM, He MpoIrycKaiTe MH(OpMaIIo, ecau Bac 00 3TOM HE MOMpPOCHT.
Korpa He3psumii yenoBek [OJKEH MOANMCATh JOKYMEHT, IMPOUYUTAiiTe ero o0sA3aTeNbHO MOJHOCTHIO.
WuBanmuaHoCTh HE  OCBOOOXKIAET  CJIEMOro  4YejloBeKa OT  OTBETCTBEHHOCTH,  OOYCIOBJIEHHOM
3aKOHOJATEIbCTBOM.

e Bcerna obOparaiitech HEMOCPEACTBEHHO K YEIOBEKY, Ja)K€ €CJIM OH Bac HE BUIUT, a HE K €ro 3psueMy
COIIPOBOXKAAIOIIEMY.

e Bcerna HazbIBaiiTe ceOs U MPEJCTaBISIITE APYTUX COOECETHNUKOB, a TAKXKE OCTAIbHBIX MPUCYTCTBYIOIIHX.
Ecnu BbI XOTHTE MOXKATH PYKY, CKaXKUTE 00 3TOM.

e Korga Bbl mpeayaraete He3psUeEMY YEJIOBEKY CECTh, HE YCA)KMBANTE €ro, a HalpaBbTE€ €ro pykKy Ha
CIUHKY CTyJa WIH MOJAJTOKOTHUK. He BoauTe MO MOBEPXHOCTHU €r0 PYKY, a AaiiTe eMy BO3MOKHOCTh CBOOOTHO
norporate mnpeaMer. Eciu Bac MOnmpocHiIM MOMOYb B3STh KAaKOW-TO NPEIMET, HE CIEAYET TAHYThb KHCTb
CJIETIOTO K MpeIMeTy U OpaTh ero pyKou 3TOT MpeaMerT.

e Korza Bbl 00111a€TECh C TPYMIION HE3pAYNX JII0/IeH, He 3a0bIBaiiTe KaXKIbli pa3 Ha3bIBaTh TOTO, K KOMY BBI
oOparniaeTecs.

e He 3acrapinsgiite Bamiero codbeceHuKa oOpalaThCs B MyCTOTY: €CJIM Bbl IepeMellaeTech, IpeaylpeauTe
ero o0 3ToM.

e BriosHe IOMYCTUMO YMOTPEONISTh CIOBO «CMOTpPEThY». [l HE3psuero yenoBeka 3TO O3HAYaeT «BUICTh
pyKamm», 0cs13aTh.

e lI30eraiiTe paciibIBYAThIX OMpPECICHUN U MHCTPYKIUI, KOTOpble OOBIYHO COMPOBOXKIAIOTCS KECTaMH,
BbIpakeHHH Bpoje «CTakaH HaxoguTcs TIJe-To TaM Ha croje». CrapaidTech ObITh TOYHbIMM: «CTakaH
MIOCEPEUHE CTOIaN.

e FEcnu Bbl 3aMETHIIM, YTO HE3PSYUN 4YeIOBEK COMJICS ¢ MaplipyTa, HE YHOpPaBIsHTE €ro IBM)KEHHEM Ha
paccTOsIHUHU, MOJAONANTE U IOMOTUTE BHIOPAThCS HA HYXHBIN MYTb.

e Oxa3pIBasg MOMOILb HE3pAYEMY, IBUrANTECh HE TOPOIACH, U MPU CIYCKE WIH MOIBEME IO CTYIIEHbKaM
BEJIUTE HE3PAYErO MEPHNEHAMKYISIpHO K HUM. He nenaiite pbIBKOB, PE3KHMX IBMKEHHH, NMpEAyNpexXIanTe o
MPETSITCTBUSAX.

Ilpaguna smuxkema npu 00uieHUU C UHBANUOAMU, UMEIOWUMU HAPYUIEHUE CTIYXA:

e PasroBapuBas ¢ 4eI0BEKOM, Y KOTOPOTrO IUIOXOM CIyX, CMOTpHUTE NpsiMO Ha Hero. He 3aremusiiTe cBoe
JHMIIO W HE 3aropakuBaiiTe ero pykaMmu, BOJIOCAMU WM KaKUMH-TO IpeaMeramu. Bamr coGeceHUK J0JKeH
HUMETh BO3MOKHOCTb CJIEIUTH 32 BHIPAKEHUEM BalETO JIMLA.

¢ CyIecTByeT HECKOJBbKO THUIOB U cTeneHeil riyXxoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO CIIOCOOOB
oOIIeHus C JI0IbMHU, KOTOpBIE TIOXO ciblaT. Eciu BbI He 3HaeTe, Kakoil MpeanoyecTs, CIIPOCUTE y HUX.



e HekoTopsble 1011 MOTYT CIbIILIATh, HO BOCIPUHUMAIOT OT/EIbHBIE 3BYKH HENPaBUIbHO. B 3TOM cityuae
roBopute 00Jiee TPOMKO M YETKO, MOAOHpas MOIXOAALINI ypoBeHb. B npyrom ciyuae moHajgoOHTCS JHILIb
CHHM3HTb BBICOTY I'0JIOCA, TAK KaK YEIOBEK YTPATHJI CIIOCOOHOCTh BOCIPUHUMAThH BBICOKHE YaCTOTHI.

¢ YToOBI MpHBIEYh BHUMAHUE YEIIOBEKA, KOTOPBIA IUIOXO CIBIINT, HA30BUTE ero o uMeHu. Eciu oTBeTta
HET, MOXHO CJIETKAa TPOHYTh YEJIOBEKA WM YK€ IIOMaxaTh PyKOH.

e ['oBOpUTE SICHO M pOBHO. He HY)XKHO M3NUIIIHE TIOJYEPKUBATh YTO-TO. KpruaTh, 0COOEHHO B YX0, TOXKE HE
HaJo.

e Eciii Bac mpocsT MOBTOPUTH YTO-TO, MOMPOOyHTe Tepedpa3upoBaTh CBOE MpeayiokeHue. Vcnons3yiiTe
HKECTBHI.

¢ Yoeaurech, yTo Bac MoHsuM. He cTecHsiTeCh CIPOCHTS, TOHSUI JIU Bac cOOECEeTHHK.

eEcim BBl coolmaere MHPOPMALUIO, KOTOpas BKIIOYAET B ce0S HOMEp, TEXHHUYECKUH WM JAPYroi
CIIO’KHBIA TEPMUH, a/Ipec, HAMUIINTE €€, COOOIUTe N0 (aKCy WM JICKTPOHHOHN MOYTE WX JIOOBIM JAPYTHM
crmoco0oM, HO TakK, YTOOBI OHA ObIjIa TOYHO ITOHSATA.

e Eciu cyiiecTBYIOT TPYIHOCTH MPU YCTHOM OOILEHUH, CIIPOCUTE, HE OYJIET JIU MPOIle NEPETHUCHIBATHCS.

e He 3a0bIBaiiTe 0 cpene, KOTopas Bac OKpykaeT. B OGOJIBIINX MM MHOTOJIOJHBIX MOMEIICHUSIX TPYIHO
o01IaThCs ¢ JHOAbMU, KOTOPBIE IJI0X0 CIBIIIAT. SIpKO€ COHIIE WU TEHb TOKE MOTYT ObITh OaphepaMHU.

e OueHb 4acTo TIIyXHe JIIOAU HCIONb3YIOT SI3bIK KecToB. Eciu Bbl oOlaeTech uepe3 NepeBOJYMKa, HE
3a0yapTe, UTO OOpaIaThCs HaJ0 HEMOCPEICTBEHHO K COOCCETHUKY, a HE K MIEPEBOTUUKY.

e He Bce mtoau, KOTOphIE MIOXO CIBIIIAT, MOTYT YMTaTh MO Tybam. Bawm nyunie Bcero cnpocutb 06 3TOM
npu nepBoil Bcrpeue. Ecnm Bamr cobeceqHUK 00siafjaeT 3TUM HAaBBIKOM, HYXHO COOINIIO/IaTh HECKOJIBKO
BAKHBIX MpaBwI. [[oMHUTE, UTO TOJIBKO TPH U3 JECATH CJIIOB XOPOIIIO MTPOUYNTHIBAIOTCS.

e Hy)xHO cMOTpeTh B JMII0 COOECETHUKY U TOBOPHUTH SICHO U MEIJIEHHO, UCIOJIb30BaTh MPOCThIE (ppa3bl U
n30eratb HECYIIECTBEHHBIX CIIOB.

e Hy)xHO HcCMoNb30BaTh BBIPAKEHHUE JIMIA, JKECTHI, TEJIOABIKEHHUS, €CIM XOTHTE NOTYEPKHYTh WIH
MPOSICHUTBH CMBICIT CKa3aHHOTO.

Ilpasuna smuxema npu 00uieHUU C UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 6 PAZBUMUU U NPODIeMbl
00uieHus, yMCmeeHHble HAPYULEHUA:

e licrionp3yiiTe NOCTYNHBIN S3bIK, BBIPAKAUTECh TOYHO U MO CYTH JIeJIa.

e [130eraiiTe c10BECHBIX MITAMIIOB U OOpa3HBIX BHIPAKEHUMN, €CITU TOJBKO BBl HE YBEPEHBI B TOM, YTO Balll
cOOECEIHNK C HUMU 3HAKOM.

e He roBopute cBbicoka. He gymaiite, 4To Bac He MOUMYT.

e ndopmupys 00 yciryrax, KOTOpble MOXKET MOJYYUTh KIMEHT, paccka3blBaiiTe Bce «I1o 1maramy. Jlaiire
BaleMy co0eceIHUKY BO3MOXHOCTb OCMBICIHUTD KaXK/bI{ IIar MOCJe TOTr0, KaKk Bbl HHPOPMUPOBAIH €ro.

e lcxomuTe U3 TOTrO, 4TO B3POCIBINA YENIOBEK C 33JePKKOM B pa3BUTUU UMEET OIpeIeIEHHbBIN OMbIT, KaK U
J000H APyroi B3pOCIIbIi YEIOBEK.

¢ Ecii He06X01MMO, UCTIOJB3YiiTe WILTIOCTpauu win ¢otorpaduu. byapTe roTOBbI HOBTOPUTH HECKOJIBKO
pa3. He cnaBaiitecs, eciiu Bac ¢ MepBOTo pa3a He MOHSIIH.

¢ O0paraiiTech ¢ 4eJIOBEKOM C MpoOIeMaMy pa3BUTHS TOUHO TaK K€, KaK Bbl ObI 0OpaIiaiuch ¢ JTH00bIM
npyruM. B Gecenie oOcyxkaaiite Te ke TeMbl, Kakie Bbl 00Cy)KIaeTe ¢ APYruMu JiroapMu. Hampumep, miaHs
Ha BBIXOJIHBIE, OTITYCK, IOTO/1Y, TOCJIETHUE COOBITHS.

¢ O0paiaiiTech HETIOCPEICTBEHHO K COOECETHUKY, a HE K €ro COMPOBOKAAIOIIEMY.

e [ToMHUTE, YTO JIOAM C 33JEPKKON B pa3BUTHH JE€CTIOCOOHBI U MOTYT MOAMKUCHIBATH JOKYMEHTHI,
KOHTPAKTHI, TOJIOCOBATh, JaBaTh COTJIACHE HA MEAUIIMHCKYIO MOMOIIb U T.1I.

Ilpaguna smuxema npu oouieHUU ¢ UHBAUOAMU, UMEIOUWUMU NCUXUYECKUE HAPDYUIEHUA:

[lcuxuueckue HapylieHHs] — HE TO K€ caMoe, 4TO MpoOJeMbl ¢ 3aJepkKKoil B pa3BuTuu. Jlromm c
MICUXUYECKUMHU TpoOIieMaMd MOTYT HCIBITBIBATH SMOIMOHANBHBIE PACCTPONCTBA WM 3aMellaTeNbCTBO,
OCIIOKHSIOIINE UX KU3HBb. Y HUX CBOM 0COOBIN M N3MEHUMBBIN B3I HA MUP.

eHe wnamo aymarb, 4YTO IIOAM C TICUXMYECKUMHU HApYIIEHUSMU O0053aTelbHO HYXKIAIOTCS B
JOTIOTHUTEIHHON TIOMOIIH U CHEIHATLHOM OOpaIIeHUH.

e O0pamaiiTech ¢ JIOABMH C TCUXHYECKHUMH HAPYIICHUSIMH Kak C JUYHOCTAMHU. He HyXHO 1enath
MPEKIEBPEMEHHBIX BBHIBOJIOB HAa OCHOBAaHMH OMBITa OOIIEHHS] C OPYTMMHU JIOABMHU C Takol ke (opMoid
WHBaJTUJHOCTH.



e He criegyer mymarp, 4To JIIOJM C ICUXUYECKUMHU HApYHICHUAMHU OoJiee IPYruX CKJIOHHBI K HACHIHIO. DTO
mu¢. Ecnu BeI apyxentoOHbl, OHU OyIyT 4yBCTBOBAThH CE0s CIIOKOMHO.

e HeBepHO, YTO JIIOM C MCUXWYECKHMHU HApPYHICHUSIMH HUMEIOT MPOOJeMbl B MOHUMAHUHM WIH HUXKE MO
YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOJIEH.

e Eciii 4eNoBEK, UMEKIIUN IICUXUYECKHE HApYyLIEHHUs, PACCTPOEH, CIPOCUTE €ro CIOKOMHO, 4YTO BBI
MOXETE CAeaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3Ko C 4eJI0BEKOM, UMEIOIIMM IICUXUYECKUE HAPYLICHUS, 1aXKe €CIU y BaC €CTh JUIS 9TOTO
OCHOBaHMUSI.

Ilpasuna smukema npu od0ueHUU ¢ UHEATUOOM, UCHBIMBIGAIOWUM 3AMPYOHEHUS 6 PEUlL:

e He urHopupyire Jroaen, KOTOpsIM TPYIHO TOBOPUTH, IOTOMY YTO IOHSTh UX — B BaIlIUX UHTEPECAX.

e He mepeOuBaiiTe n HEe NOIpPAaBIHTE YENOBEKA, KOTOPHIM MCHBITHIBAET TPYAHOCTH B peud. HaumHaiite
TOBOPHUTH TOJIBKO TOT/Ja, KOI'/1a yOeIUTECh, UTO OH YK€ 3aKOHYMJI CBOIO MbICIIb.

e He nmbeITaliTech YCKOPUTB pa3sroBop. byabTe roToBBI K TOMY, 4TO pa3roBOP € YEJIOBEKOM C 3aTPyIHEHHOU
peublo 3aiimeT y Bac 0oJbIie BpeMeHHU. Eciiu BBl cniemmTe, Jiydlie, U3BUHUBIIUCh, IOTOBOPUTHCS 00 0OIIIEHUN
B JIPyroe BpeMmsl.

e CMOTpUTE B JIULO COOECEHUKY, MOIEp)KUBaiiTe BU3yalbHbI KOHTAKT. OTHaiiTe 3T0i Oecene Bce Ballle
BHHUMaHUE.

e He nymaiite, 4TO 3aTpyIHEHHsI B PEUX — ITOKA3aTEIb HU3KOTO YPOBHS MHTEIUIEKTA YEJIOBEKA.

¢ CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KUBKA.

e He mputBOpsiTECH, €CIIM BBl HE IMOHSIM, YTO BaM cKasaid. He crecHsiitecs nepecnpocuts. Ecin Bam
CHOBA HE yJaJIOCh MOHSITh, IOTIPOCUTE TPOUZHECTH CIIOBO B 00JIee MEAJICHHOM TEMIIE, BOBMOXKHO, IO OyKBaM.

¢ He 3a0biBaiiTe, yTO 4eloBEKy ¢ HapYIIEHHOW Peublo TOKE HYXHO BbICKa3aThcs. He mepeOuBaiite ero u
He nojassiiTe. He ToponmTe roBopsiiiero.

e Eciu y Bac BO3HUKaIOT MPOOJIEMbl B OOIIEHNH, CIIPOCUTE, HE XOYET JIM Balll COOECeTHUK HMCIIOIb30BaTh
Apyroi cnoco® — Hamucarb, Harne4yaTaTh.

B Hacrosmelt "HCTPYKIIMKM MPUBEACHBI HanOoJIee O0IINe MOJ0KEHUs STUKETA MPU OOIICHUU C WHBAIUIAMU,
MMCIOIIMMHU pPa3IMYHbIE COIMaIbHbIC OrpaHnueHus. Ha ocHoOBaHMM ombiTa W CcHelUUKH PadOTHI
YUPEKICHUN HACTOSIIAS MHCTPYKIIUSI MOXKET OBITh JIOTIOJTHEHA.
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