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MOJIO’)KEHHUE
0 Mops/IKe pacCMOTPeHHs oOpalleH il rpaxian NOCTYNAIOMHAX B
aIMHHHCTPANKIO MYHHIHNIAJBHOI0 Ka3eHHOr0 10IIKOJILHOI0
06pa3oBaTe/ILHOrO yupexaenus «leTckui can «CoJIHBIIIKOY C.
HHKOJILCKOe» MyHHIMNAALHOTO 00pasoBanns «EHoTaeBCKHH panon»

1.00mue moJ10KeHHA

1.1.Hacrosmee [TonoxkeHue O TOPSAKE pPAcCMOTpeHMs OOpalleHWH —rpakiaH
DOCTYVIAIOMMX B QJIMMHMCTPALHMIO MYHMIINIATBHOrO  Ka3eHHOro  JIOMKOJIBHOTO
ofipa30BaTENBHOTO  yupexieHus  «JleTckui can «ConHpmko» C.  HHKOIBCKOE»

\yHEIMIANBHOrO 00pasoBanus «EHOTaeBCKHMH paiion» (manee — JIOY) paspaboTaHo B
cooteeTcTBUM ¢ DenepanbHBIM 3aKOHOM OT 02.05.2006 Ne 59-®3 «O mopsiake PpacCMOTPEHHS
ofipamenuii rpaxaad Poccuiickoit Denepanuny.

[ToNOKEHHeM  PEeryIHpYyIOTCs  NPaBOOTHOIUCHHHA,  CBS3aHHBIC € peanu3anuen
rpaz1aHiHOM P® 3aKpemyieHHOro 3a HHM Koucrurynueit P® npasa obpaiieHus B OpraHel
WECTHOTO CAaMOYIPABIIEHHs, YCTAHABIMBAETCS MOPALOK PacCMOTPEHHAS obpaleHu#l rpaxian
= anvuaucTpammio  JIOY.

1.2. Opranusauusi paboTsl ¢ OGpaleHHAMH rpakiaH B agqmunucTpammio JIOY Bezercs B
cootserctBuM ¢ Koncrurynueit P, ®enepanbHbIM 3aKOHOM OT 06.10.2003 r. Ne 131-@3 «O6
ofmMX TIPUHIMIAX OPraHH3alli¥ MECTHOTrO CamMOyIpaBICHUS B P®, « denepaibHbIM 3aKOHOM
o 02.02.06 . No 56-®3 «O mopsake paccMOTpeHHs oOpalleHH# rpakiaH PD», YcTaBoM
710V u gacrosinuM IlonoxeHHEM.

1.3. YcTaHOB/IEHHbIH HactosmuM [IONOXKEHHEM MOPANIOK PacCMOTPEHHS obparteHui
rpakiaH  PacHpOCTPaHsSEeTCs Ha BCe obpaimnenuss IpaxzaH, 3a HCKIIOYCHHEM obpartieHuH,
¥OTOpble MOJJEKAT PACCMOTPEHHIO B MHOM MOPAIKS, ycTaHOBIEHHOM  (he/iepabHBIMA
¥OHCTHTYIMOHHBIMH ~ 3aKOHaMH H HHBIMH denepanbHBIME 3aKOHAMH, @ TaKke IHCEM,
@CmOTHEHHBIX Ha OQHUUMaTbHBIX OnaHKax yUpeKIEeHHH, OpraHu3alyi, NpenpUsITHH,
SOAMMCAHHBIX HX  PYKOBOAMTENSMH,  YNOJHOMOYEHHBIMH — Ha TO AMLAMH,  KOTOpBIC
PECCMATPHBAIOTCA B TIOPS/IKE, YCTAHOBICHHOM JUIA o6me#t KOppPECIIOHIECHIIUH.

1.4. VeraHoB/eHHBIM HacTosmuM [1o0KeHHEM IOPANOK pacCMOTPEHHA obpateHuH
rpakaH  PaclpOCTpAaHSeTCs Ha  NPaBOOTHOLICHH, CBS3aHHBIE C  PacCMOTPEHHEM
sOpamieHMii MHOCTPAHHBIX TPaXJaH H JIHIL 6e3 rpakJaHCTBa, 3a MCKIIOYEHHEM  CIIydacs,
YCTAHOBJIEHHBIX MEX/IyHapOJHBIM JI0rOBOPOM Poccuiickoit ®enepauuu M beaeparbHbM
3EKOHOM.

1.5. Ilpu paccMoTpeHHH ObpamleHHs HE JIOMyCKacTCH pasrialieHHe CBECHHMH,
cozepikalquxcs B OOpalleHHH, a TaKKe CBEJICHHMA, KACAIOIMXCs YaCTHOH XKH3HU IPAKIAHNHA,
fe3 ero cornacus. He sBIgeTCs pasrjallCHACM CBeJICHWH, colepKamuxcs B OOpalleHHH,
sanpaBlleHHe [HCHMEHHOTO oOpaleHus B rOCyJapCTBEHHBI OpraH, OpraH MECTHOTO
caMOyTpaBlieHHs. MM JOKHOCTHOMY JHIY, B KOMITETEHIIMIO KOTOPBIX BXOJAWT PEHICHHE
10CTaBJIEHHBIX B 0OpalleHie BOIPOCOB.

1.6.Anmunuctpanus JIOY CHCTEMaTH4eCKd —aHaTM3HpyeT u o6obmaer oOpaleHUs
rpak/aH, COJEpKAllMecs B HUX KPHTHHECKHE 3aMeuyaHMsi, C IEJbI0 CBOEBPEMEHHOIO
SLIABJICHMS M YCTpaHEHHs NpPUYHMH, MOPOXKAIOMIHNX HapylIeHWe TIpaB H OXPAHACMbIX
3aKOHOM HMHTEPECOB I'PaK/IaH.

2. IIpaBo rpaxaal Ha obOpamenne

2.1. TpaxaHe MMEIOT NpaBo OCpaIIaThCs JHUHO, B yCTaHOBJIEHHOH (opMe, a TakkKe
HanpaB/IATh WHAMBHIyaTbHbIC M KOJUIEKTHBHEIC [IHCBMeHHble OOpalleHus B aIMHHACTpPAIHIO
JI0Y 1160 MODKHOCTHBIM JIMIIAM.

2.2. I'paxnaHe pealusyloT MpaBo Ha obpamenue cBOGOAHO H J0GPOBONIBHO, HE
Hapymas [paB H CBOOOJBI JPYTHX JIHIL.

2.3. ®opma obpalieHus rpaxaaHaMu BBHIOMpAETCs CaMOCTOATEIBHO.

2.4. PaccMoTpeHHe OOpalleHu# rpaxkiaH OCyeCTBIACTCA HecruaTHO.

2.5. Tlpu paccMOTpeHHH OGpalIeHHs B aIMHHHCTPALHIO JIOVY rpakIaHHH MMEET IpaBo:



- TlpeacraBnsTs  [OTMOJHUTENBHBIE JOKYMEHTBI W MaTepHallbl, 6o obpamarecs €
npock6o#t 06 ux HCTpeOOBaHHH.

- 3HAaKOMHUTBCA C JOKyMEHTaMH ¥ MaTepHajlaMH,  KacalolMMHCS pacCMOTPEHHA
obpalleHus, €ClM 5TO He 3aTparkBacT NpaBa, CBOOOJbI M 3aKOHHBIE HHTEPECHI APYIHX JIAIL,
€CTH B yKa3aHHBIX JOKYMEHTaX M MaTepHanax He COJAEpKarcs CBEACHHs, COCTABJIAIONIMC
rocyJapCTBEHHYIO WJIM MHYIO OXpaHAeMYIO QeepalbHEIM 3aKOHOM TaiHy.

- [onyyaTh TNHCBMEHHBIH OTBET MO CYIIECTBY IOCTAaBICHHBIX B obpaleHue BOIPOCOB,
3a HCKJIFOYEHHWEM CIIydaeB, yKa3aHHBIX B ILILS.4, 5.8 macrtosimero ITono)keHUsi YBEIOMIICHUE
0 mepeajipecalui MHMCHMEHHOTO OOpallleHuss B rOCYJapCTBEHHBIE OpraHbl, OpraH MECTHOTO
CaMOYTpPABNEHUs MM  IO/DKHOCTHOMY JIMITY, B KOMIIETCHIMIO KOTOPBIX BXOJHUT DEIICHHC
NOCTaBJIEHHBIX B 0OpaIlleHHH BOIPOCOB.

- OGpamarecs ¢ Xanobod Ha MPUHATOE MO o6palleHuIo pEelIeHHe MM JeHCTBHE
(6e31eCTBHE), a TAKXKe C 3aABICHHUEM O MPEKpAIleHHH PaCCMOTPEHHU o6 paleHus.

3. TpeGoBanusi K MHCHMEHHOMY 00paMIEHHIO

3.1. B mucbMEHHOM OOpallleHHWH TpaXJIaH B 00s3aTeNbHOM MOPSAKE  yKa3pIBACTCH
HaWMEHOBAaHMe aJIMHHHCTpanuH, Jub0 (amMumms, MM, OTYECTBO  COOTBETCTBYIOLIETO
1OTKHOCTHOTO JIMIA MM €ro JOJKHOCTh B agMuuucTpanud JIOV, a Taioke CBOIO (haMuIuIo,
WMH. OTYECTBO, TOYTOBBIA ampec, MO KOTOPOMY MODKeH OBITh HampaBieH OTBET,
yBEJOMJICHHE Tepealpecali OOpalieHus, W3naraer CyTh NPEUIOKCHHS, 3aiBICHHA WA
#a7100Bl, CTABUT JIMYHYIO IIOIIMHUCH U Jarty.

3.2. B ciyyae HeOOXOIMMOCTH B NOATBEPKICHHE CBOMX JIOBOJOB rpaxIaHuH 0
NHCEMEHHOMY OOpallleHHIO NpHaraeT JOKYMEHTBI M MaTepHAIIbI 60 UX KOIHH, KHHXKKA U
ODHIHHAIB! HHBIX JOKYMEHTOB, IPHJIOKEHHBIE K obpauieHusiM, BO3BPALIAIOTCS 3aABUTEIAM
110 BX mpockoe.

3.3. O6pameHne, MOCTyNuBIIee B AIMHHHCTPALMIO 0V no uHGOpPMALMOHHBIM
cmcTeMaM  OGILIEro TOJNb30BaHHS, MOIEKHT DACCMOTPEHHIO B MOPAIKE, YCTAHOBICHHOM
sactosmmM [lonoxKeHHEM.

3.4. ['paaHWH HANpaBlseT CBOE MHCHBMEHHOC obpaleHne HEMOCPEICTBEHHO Ha MM
sasenytomei JI0Y.

3.5. [TuchMeHHOEe OOpalleHHe MOMIEKHUT 0OA3aTeNbHOM pErucTpalui B TEYEHUE TPeX
JHe# ¢ MOMEHTa IOCTYIUICHHS.

Bce mocTymaiomme B - aJIMUHHCTPALHIO JIOY nuceMeHHBIE OOpalleHHs TpaKIaH
NPHHUMAIOTCS, ~ YYHTHIBAIOTCH, PErMCTPHPYIOTCA. PerucTpalMOHHBIH HHIEKC OOpaleHns
rpakiaH yKa3blBaeTCs B MHCHMEHHOM obpaienus, KOTOPBIH CTAaBATCA B HWXKHEM TNpaBoM
VIIy TIEpPBOTO JIMCTA.

3.6. [lucbMa rpaxaaH ¢ MOMETKOH «JIMYHOY» MOC/IE MPOHTEHHS ajpecaToM, B Cllydae,
ccTd B HHX CTaBATCS BOMPOCHL, TpelOyiomme OGQHUHANBHBIX OTBETOB, nepefialoTcs  Ha
DErHCTPALMIO B YCTAHOBJICHHOM IOPA/IKE.

3.7. TluceMeHHOEe oOpaleHHe, CoIepKalee BOMPOCHI, PEIICHHC KOTOpBIX HE BXOIHUT B
xommereHMio apvunucTpauun IOV, MONEXKHT NEpEchUIKe B TCYCHHE CEMH JHe# co JIHA
PErMCTpalMi B COOTBETCTBYIOLIMH OpraH HIH COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIHILY, B
KOMIIETEHIIMIO KOTOPOTO BXOJHMT PpEIIEHHE IIOCTAaBICHHBIX B o6palieHHH  BONPOCOB, C
VBEJOMIIEHHEM TIpaXIaHMHA O Mepeajpecaly ero obpallleHus, 32 MCKIIOYCHHEM  ClIyHad,
yKa3aHHOTrO B ILIL 5.4, 5.8 macrosamero I[1oloXKeHHs.

3.8. 3anpemnaeTcs HANpABIATH XKano0bl rpaxiaH Ha paccMOTpeHHe TeM JOJKHOCTHBIM
qumam agMusucTpamad JIOY, pelieHue Wi neiictBue (6e3eiicTBHE) KOTOPBIX ofKamyeTcs.

4. PaccMoTpenne o0pameHuii rpaxiaH, moaroToBKka O0TBETOB

4.1. Obpaenue, nécTyrmBmee sapenytomert JIOY, NOMIEKHUT 0653aTENBHOMY
PacCMOTPEHHIO.

4.2. Vyer, perucTpalus, XOA PacCMOTPEHHA obpamerns TpakaaH OCYIIECTBIAIOTCS
3aBeIyIOIIEH C 3aHECEHHEM B KyPHAJ U KapTOUKy JHIHOTO npHeMa.

4.3. 3asenyroumit JIOV:

- obecreunBaeT OOGBEKTHBHOE, BCECTODOHHEE M CBOSBPEMCHHOC paccMOTpeHHe

D



ofpamieHus, B cClydae HeoOXOMMMOCTH — M C YydacTHeM TIpaKIaHHHA, HanpaBUBLIETO
ofpallleHHe;

- sanpammBaeT HEOOXOIMMbIE  JUIA paccMOTpeHHs ~ OOpameHus JOKyMEHTB ¥
warepHaibl B JpYTMX OpraHax W y Ipyrux NpeanpHaTHH H opraHW3allMii ropoja, 32
#CETIOUEHMEM CY/IOB, OPTaHOB JO3HAHHMS W OpPraHos TpeBapUTENLHOIO CIEACTBUA;

- MpPMHMMAeT Mephbl, HANpaBICHHBIC Ha BOCCTAHOBJIEHHE WM 3alMTy HapyICHHBIX
npas, cBOGOJ M 3aKOHHBIX MHTEPECOB rpaxIaHuHa;

- 7aeT MECHMEHHBIE OTBETHI TO CYIIECTBY MOCTABICHHBIX B obpatieHHH BOIIPOCOB;

- yBEIOMJIAET TPAK/AHWHA O HAINPABICHHHA €0 obpaleHns Ha pacCMOTPEHHE B Ipyrou
opras WM Jpyrde TNpenpHATHA M opraHu3anMuM ropoga B COOTBETCTBHHM C HX
FOMIETECHIHEH.

4.4, YupexieHus, NpeINpUATHA  H opraHu3alMM paioHa IO HarnpaBIeHHOMY B
YCT2aHOBJICHHOM IOpSJKE  3ampocy saseqyromei J10Y, paccMaTpHBAIOLIEr0 obparueHue,
ofsianbl B TeueHHe 15 JHed NPENOCTABIATh AOKYMEHTHI ¥ MaTepHanbl, HeoOXoauMBbIe I
paccmoTpeHHst  obpallenus 32 HCKIIOYEHMEeM  JIOKYMEHTOB M MAarepaios, B KOTOPBIX
cozepxaTcs CBENIEHHS, COCTaBIAIOMIHC rOCy/apCTBEHHYIO HJIHM OXpaHACMYIO dbenepanbHBIM
3axOHOM TalfHy, ¥ JUIi KOTOPBIX YCTaHOBIICH 0CcO6BIA TOPANOK NMPEJOCTABICHUA.

4.5. OTBeTHl Ha OGpAIIEHHs TPaX/IaH, IPUCITIaHHbIC Ha MM sapenytomeii JIOY, roToBsTCA
5a HraHKe YYPEKICHHS 32 MOAMHUCHIO sapeaytomeii JIOY # perucTpUpyroTes B KypHae.

76. OTeThl JOJKHBI COJEpkKaTh KOHKPETHYIO M HETKYIO uH(bOpMAIMIO  TI0 BCEM
BompocaM, IIOCTaBICHHBIM B obpamenun rpakaad. Ecma  3adBUTEIIO JaH OTBET B yCTHOM
dopme, TO B MaTepuaax, MPUIOKCHHBIX K obpaienuio, IOKHO OBITh 5TO ykasano. Ecmu
JaeTcs  NPOMEXYTOYHBIA ~ OTBET, TO yKa3pIBaeTCsi  CPOK OKOHUATEIBHOTO  PEIICHUA
MOCTABJIEHHOTO BOIpPOCa.

OTBeThl, TMOATOTOBIEHHBIE HA OCHOBAHHMH MpABOBBIX JIOKYMEHTOB, JIOJDKHBI COACPXKATH
DEKBH3UTHI THX JOKyMEHTOB C yKa3aHMeM JaThl ¥ HAUMCHOBAHMS.

OTeT HAa KOJJIEKTHBHOE OOpalleHde OTNpaBIieTcs Ha WMs TIEPBOTO IOJNHMCABIICIO
ero LA, €CIH B IIACHME HE OrOBOPEHO KOHKPETHOC M0, KOMY HAJJIEXHT AarTh OTBET.

Oteer Ha obpalleHHe, MOCTYIHBIICE B AmvunncTpanuio JIOY no uHGOPMALMOHHBIM
ccteMaM OGIIEr0 TONB30BaHMS, HANpaBisercs M0 [IOYTOBOMY ajpecy, yKa3aHHoOMy B
oOpaleHH .

4.7. O6pameHns TpaxkuaH mocne HX paccMOTpEHHs  MCIOTHATE/IAMH BO3BpALIAIOTCA
co BCEMH OTHOCSIIMMHCS K HMM Marephaiamu sasenytomedt  JIOY, KoTOpBIA (OpMHPYET
tena, B TOM UMCIe C OTBETOM 3asBHTENO B cyyae, €ClM JIaBaloch nopy4eHue
uH(OPMHPOBaTh PYKOBOZCTBO O pe3y/bTaTax pacCMOTPCHHS.

4.8. TlopsiioK BA3MPOBAHHA [OArOTOBJIEHHBIX OTBETOB Ha obpalenus Tpaxjad 3a
noxmuceio 3apenyromei JIOY u ero 3aMecTHTEeNed yCTaHABIMBACTCA CNeIyIOIIHHi:

Ha BTOPOM 9K3€MILISPE OTBETA 3ajABHTEIIO B JIeBOM HIJKHEM YTIIy YKa3bIBacTCA bamunus |
IO/MKACH HMCIIOJHUTENS, HOMEP €ro ciyxebHOTO TenedoHa, a TaKKe IPOCTABIIAOTCS ~ BH3BI
PYKOBOJHMTENEH, y4acTBOBABIIMX B [OATOTOBKE OTBETA, C paciudpoBKOH bamuaii.

4.9. Ha Kax/10M OOpaIIeHAH [OCIe OKOHYATEeTbHOTO peleHus ¥ €ro HCTIOTHCHAS JIOJDKHA
6urTh  OTMeTKa 06 mcronHenun «B neno», nata H nMuHas TOMMCH JOJDKHOCTHOrO JIMNa,
NPHHSBIIETO 3TO PELICHHE. TIpesioKenus, 3adBICHUA U ska106b1, KUK OTBETOB Ha TPaX/IaH

~

hOPMHPYIOTCS B AENO B COOTBETCTBHH C YTBEPKAECHHOH HOMEHKJIaTypO# eI
5. TlopsaaoK paccMOTpeHHs OTJeNbHBIX 00pamenHi

5.1. OGpaieHus rpaxzaH, TOCTYNHBIIAC sapenytomet JJOY U3 CPeICTB MaccoBOM
uHbOpMAIMH, PacCMaTpUBAIOTCA B mopsiaKe M CPOKH, TIpeyCMOTPEHHbIE HACTOAIINM
TTooKEHHUEM.

5.2. B cnyyae ecid B IHCHBMCHHOM obpaleHdH He ykasaHa damuaus TpaKAaHAHA,
HATpaBHMBIIEro OOpaimeHue 1 [OYTOBBIA aJpPec, MO KOTOPOMY AOIKEH GBITH HAIpaBJIeH OTBET,
oTBeT Ha oOOpalleHue He JHaeTcs sagenytomert JIOY, NpHHAMACTCS pelieHHe O CIHCAHHH
nanHOro obpamenus «B neno».

53. Eciu B yka3aHHOM OOpallleHHH COIEpHKaTcH cBeleHHS O TOATOTaBIMBAacMOM,
COBEpIIAEMOM HIIM  COBEPLICHHOM POTHBONPABHOM  AESHHH, 2 TaKke O JMIe, €ro
[OArOTABIMBAIONIEM, ~ COBEPIIAIOIEM  HIH COBEPIIMBILEM, obpaieHne  TOMIEKHT



HANPABJIEHAIO B OpraH B COOTBETCTBHH C €TI0 KOMIIETEHIIHEH.

5.4. OGpameHue, B KOTOPOM obkanyercs CyneOHOE  PELICHHE, BO3BpAIACTCH
rpakJIaHUHY C Pa3bACHCHHEM MOPA/IKA 065KaIOBAHAS JAHHOTO CyNeGHOr0 PEIICHHA.

5.5. Tlpu moiyd4eHHH NHCBMEHHOTO oGpaienns, B KOTOPOM COICPKATCH HEIeH3yPHBIC,
OCKOpOHMTENbHBIE BRIPAKEHHUS, yTPO3bl KU3HH, 370POBBIO WJIH MMYIIECTBY AOIKHOCTHOTO nuna,
a Tak)Kke WIEHOB €ro CeMbH 3aBelylollas BIPaBe ocTaBuTh OOpamenue Ge3 OTBETa IO
CyllecTBy ~ IIOCTaBJEHHBIX B HEM BOIMPOCOB A COODIMTH TpaKIaHHHY, HANpaBHBIIEMY
obpalnenue, 0 HeJOIMyCTHMOCTH 3n0ynoTpebieHust NPaBoM.

Pemenue O CIMCAHMM [aHHOTO OOpAlleHHs «B jeno» W HANpaBIEHWH COOOIICHHS
3agBHUTENIO O HEIOIyCTHMOCTH 370ynoTpe6ieHns NpaBoM NPUHAMACTCA M TIO/IMUCHIBACTCA
saseqytomeit IOV .

5.6. B ciydae ecnmM  TEKCT THMCBMEHHOTO obpamienus He TOIACTCs MPOUTCHHUIO,
obpaiienue He MOJIEKHAT HANPABICHUIO HA paccMoTpeHHe M OTBET Ha HEro He Jaercs.
JasBuTemo 00 3TOM cooblaercd, ecid €ro (amMuiMs W TIOYTOBBIH aapec HOIAI0TCS
npouTeHMIo. Pelnenne O CIUCAHMA JAHHOTO obpauenns «B aeno» # COOOIIEHUH 3asiBUTEIIO
MPHHUMAIOTCSA H MOMACHIBAIOTCA 3aBe/lyIOMeH WA MEPBBIM 3aMECTHTENIEM.

5.7. O6pauieHust TpaxiaH, IOCTYTHBIINE OT OJHOro ¥ TOTO 5Ke JMIa 1o OJHOMY H
TOMy e BONPOCY, €CIH CO BPEMEHH mojiaud TepBoro OOpameHus HCTEK yCTAHOBJIEHHBIH
pacrosmmM T10J0XKeHHeM CPOK PacCMOTpEeHMs HIIH 3asBUTENb HE COTJIaceH C MPHHATBIM IO
ero OOpAIIEHHIO PELICHHEM, CUHTAIOTCH OBTOPHBIMH.

Ilpu paboTe ¢ MOBTOPHBIMH oGpalneHusMH AeTONPOU3BOUTENR dopmupyet A€o €
yIKe UMEIOLIMMHUCSA TIOKYMEHTaMH 110 oGpaleHusM JaHHOTO 3adBUTEI.

He cuuTAlOTCA MOBTOPHBIMH OOpalleHHs ONHOTO TOro K& 3asBHTENs, HO MO pa3sHbIM
BOMpOCAM, @ TAKkKe MHOTOKpaTHBIC — [0 OJHOMY M TOMY JXe  BOHpOCY B ciy4ae, €ClH
IPHYMHBI, [0 KOTOPBIM OTBET 11O CyIecTBy TOCTaBIEHHBIX B o6paimeHsy BONPOCOB HE MOT
GLITH JaH, B Tocneayiomem ObUlA yCTPAHEHEL, rpaXJaHMH BOpaBe BHOBB HArpaBHUTh
obpaienne 3aBeyiommeH J0Y. "

5.8. B ciyyae ecnd B MMCbMCHHOM obpalneHus rpaxaaHuHa COJIEPIKUTCsl BOTIPOC, Ha
KOTOPBIH €My MHOTOKDAaTHO JaBauch [IMCHMEHHBIE OTBETHI IO CYNIECTBY B CBSSH ¢ paHee
HarpaBeHHbIMH 0OpallCHUAMH, 1 TIPH yToM B 00pamIeHHH HE IPUBOIATCH HOBBIE JIOBOJBI
WM OOCTOSTENBCTBA 3aBEIyHOMIAsd JIOY BrpaBe NPUHATH PEMICHAC o0 6e30CHOBATEIBHOCTH
ouepeHOro OOpaleHus 1 IIpeKpaIleHA! TEPENHCKA  C rpaxnanuHoM. O J@HHOM peleHu
yBEIOMIIAETCS TPaKIaHuH, HANpaBUBLIMH OGpAICHHC.

5.9. B cnydae eciau OTBET IO CyIecTBy MOCTaBICHHOIO pormpoca B OOpallleHHH HE
MOKeT ObTh JaH 0e3 pasriameHHs cBejeHUil, COCTABIIAIOIAX OXpaHACMYIO deneparbHbIM
3aKOHOM TaWHy, IpaXIaHHHY, ganpaBuBIeMy OOpalIeHHE, coobmmaeTcs 0 HEBO3MOXKHOCTH
JIaTh OTBET [0 CYIIECTBY B CBA3M C He/IOMyCTEMOCTBIO PasTIalleHus yKa3aHHBIX CBE/ICHHUH.

6. CpokH paccMOTpeHHs ofpameHnii 1 yBeIOMJICHHE 3agBUTEIEH

6.1. O6pauenus, MOCTyNHBIINC sapenytomeit IOV, paccMaTpuBaioTCs B CPOK JI0 OJTHOTO
Mecslia CO [HS MX PErMCTpalyy, ecii WHOM CPOK (MeHBIIMH) HE YCTAHOBJICH PYKOBOIHTENIEM
60 ero 3amectuteneM. OOpaleHns, HE Tpebyromue JIOTIOTHUTENBHOTO H3y4eHUs 1 IPOBEPKH,
paccMaTpyUBaroTCs Gesornaratenbio. O pesynbTaTax paccMOTpEHHs yBEIOMJISIOTCS
3agBUTEIH.

6.2. B HCKITIOYHTENBHBIX CIIydadX PYKOBOZIMTEIb BIPABE MPOUTHTH CPOK paccMOTPEHHUS
obpamenus He Oonee HeM 32 30 gHei, yBEAOMHB O TIPOUICHUH cpoKa ero paccMOTpPCHHS
rpakaHHHa, HaNpaBHBIIETO o6paimenue. I1poicHHE cpoka OGopMIAETCA HCTIOTHUTEISIMH
He MeHee 4eM 3a MIATh JHeH 10 HCTeHCHHMA cpoka paccMOTPEHHA obpameHus.

7. Oprapu3anus paboTnl 1O JHIHOMY npueMy rpaxaaH

7.1. T'padux © TOPANOK JIMYHOTO TNpHeMa TIpakiaH B JIOY ycTaHaBIMBacTCA
PYKOBOJIUTENIEM. 5

7.2.Tlpa THYHOM TIpHEME rpax/IaHiH MPEIbSBIACT JIOKyMEHT, yJIOCTOBEPAIOIIHH ero
JMYHOCTb.

73. [lo BOmpOCaM, HE BXOAALIMM B KOMITETEHIIHIO sapeayiomeit IOV, 3asgBUTENSAM



peKoMeH/IyeTcsi 0OpaTHThCA B COOTBETCTBYIOLIAE opraHbl, y9peXICHHs, OpraHH3allly.

7.4. Bo BpeMs 3alMCH Ha MPHEM 3aBeIyiOllas 3anoIHACT KapTOuYKy JHYHOTO IpHeMa
rpaxianuHa (popma mpuiaraercs), B KOTOPYIO 3aHOCHTCH CoOjAepKanWe  OOpalleHHs
rpaJaHMHA Ha JMYHOM TpHEME, a TAKKE pe3omolHA BEAYWIEro NpHEM, C MOpYYEHHEM
JOIKHOCTHOMY Jjwiy. [Ip  HEOOXOAMMOCTH TpakiaHaMm npeiaraeTca M3JOKHTH CYTh
Bompoca B mucbMeHHOM Buje. IlucbmenHoe ofpalenne B 5TOM ClTydae PErHCTPHPYETCH H
paccMaTpHBaeTCi B YCTAHOBJICHHOM IODSJKE, @ B KapToYKe JeNaeTcs OTMETKaA «OcTaBIIEHO
jagBIICHHE» M JlaTa PErHCTpPAlHH.

B ciyyae ecid  M3/IOXKCHHBIE B YCTHOM obpamenun GakTel H 06CTOATENBCTBA
JBIISIOTCA OYEBHIHBIMH M He TpeOyIoT JIOMOTHATENBHON TIPOBEPKH, OTBET Ha obparesue ¢
cornacus TPakKJaHMHA MOXeT OBITh JiaH YCTHO B XOZC JIMYHOTO TpUEMa, O 4YeM JeNaeTCs
3aMMCh B KapTOUKE JMYHOIO MpHEMa rpakIaHAHa. B oCTaIBHBIX CTydasx JaeTcs MHChbMEHHBIN
OTBET TIO CYIIECTBY MOCTABIEHHBIX B 0OpAIleHHH BONPOCOB. ‘

7.5. Tlpu TOBTOPHBIX OGpAICHHUAX NOAOMpPAIOTCH  MMEIOLIMECs MaTepHallbl 1o Jeny
3asBUTEIIS.

7.6. B xole NMYHOTO NpHeMa TPaXJaHWHY MOKET GBITh OTKA3aHO B JalbHEHIIEM
paccMOTpeHHH OOpalleHHsd, eCli  eMy paHee GBUT JaH OTBET TO CYHIECTBY IOCTABICHHBIX B
o6 palieHuy BOIPOCOB.

8. Pa6oTa ¢ 06pameHAsiMHi, IOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OGpamenusi, B KOTOPBIX  CONCPKATCA BOINPOCHI,  MMEIOIIHE 60mBI10E
OGLIECTBEHHOE 3HAuYeHHe, Coobmaercs O KOHKDETHBIX HApyIIEHWsX 3aKOHHBIX TpaB M
MHTEPECOB IPAK/IaH, Kak IPaBHIIO CTABATCA Ha KOHTPOJIb.

82. Ha KOHTpONBHBIX  OOpalieHHAX — CTABATCH nomerkn «KOHTPOJIb»  H
«ITOIJTEXXUT BO3BPATY ».

83. Eciu B obpamieHMsx TrocyIapCTBEHHBIX- OpraHoB  COZEpXKATCs pockOBI
npouHGOPMHpPOBATh KX O pe3ylbTaTax pacCMOTpEHHS rpax/ad, TO MCIOJIHMTENb TOTOBHT
oTBeT ¥ WM. Kak mpaBujo, ST OTBETHI TTONMUCHIBAIOTCS saseaytomei JIOY. 3apeayronias
JIOY BrpaBe TpPEIOKHTh HCTIONHHTEIO POJOJKATE pabory ¢ TpPOBEACHHEM
JIOTIOJTHATENBHBIX TPOBEPOK ~HIIM TOC/E  TOJUTMCAHMA oTBeTa CIHMCATh Marepuaibl 1O
pe3yJibTaTaM pacCMOTPEHUS obpamenus «B geno».

8.4. ObpamieHue  CYATACTCS HCIIOHEHHBIM ¥ CHHMAeTCs ¢ KOHTpOJ, eciu
paccMOTpeHbl ~BCE TOCTAaBIICHHBIC B HEM BOMPOCHI,  TPHHATHI He0OXOMMMBIE ~ MEpBI,
3asBUTENISIM JIaH OTBET.

8.5. TlnchMeHHBIe OOpalleHHs, Ha KOTOpbIC JAOTCH IPOMEXYTOYHBIE OTBETBL, €
xoHTpons He cHuMatotcs.  KoHTpoIb 3aBepIIaeTCs TOJBKO MOCIE BBIHCCCHHS H NPUHATHS
MCYEPIBIBAIONIMX MEp MO  pasperieHuio TIpEUIOKEH S, 3aABICHH, xanobpl. PemeHue 0
CHSITHHM C KOHTPOJIS TIPHUHMMACT 3aBeTyIOIIast J0VY.

8.6. KontponpHble — oOpamieHHs — JOJUKHEL colepXaTh ~ KOHKDETHYIO H HETKYIO
WHGOPMALMIO 10 BCEM BOTIPOCaM, [HOCTaBJIEHHBIM B 00palIeHUsAX TpXKIAaH:

- ecl¥ CPOKM DacCMOTpEHHs TNPOUICHBI, TO JOKHBI OBITH yKa3aHbl TpPHYHHBEL H
OKOHYATEbHAS JaTa PACCMOTPEHHMs, MO HCTEICHUH KOTOpO# GyJET NOTIONHATENEHO co00IEHO
0 mpojeNaHHoi pabore;

- B OTBETe JO/DKHO OBITh yKa3aHO O TOM, 4TO 3asiBUTENb B Toi WM MHOHM (dopme
npouH}OPMHPOBaH O pe3yIbTaTax PacCMOTpPEHHS;

- OTBET 3afBUTENIO TIOMMCHIBAETCS PYKOBOMUTEIEM;

- K OTBETY MpPHKJIa/IBIBAETCH OPHrHHAI paccMOTPEHHOro 0GpaIleH rpaxiaHuHa, €CIH
na Hem crout urramn «[TOJUJIEXUT BO3BPATVY».

9. KonTpoab 3a cobioieHHemM MOpAAka paccMoTpeHHs obpamenni

9.1. 3apenyromas JIOY npuHHMaeT ~Mephl IO CBOEBPEMEHHOMY ~ BBIABICHHIO M
YCTpaHEHHIO MPUYHMH HApYIICHHA PaB, cBOGO/ ¥ 3aKOHHBIX HHTEPECOB IPaXIaH.

9.2. Jluma, BMHOBaThble B HapyIICHHWH MOPAIKA paccMOTpEHHs obpalieHni TpakxiaH,
M3JIOJKEHHOTO B HacTosimeM IloNmOXeHHH, HECYT OTBETCTBEHHOCTh,  IPEIYCMOTPCHHYIO
3akoHOJaTeNBCTBOM PD.



10. XpaHeHHe MaTepPHAJIOB 110 00pameHHSM rpaxIaH

10.1. 3aseayromas JIOY OCYIIECTBISET XPaHEHHE M HCMOJIB30BAHHMC B CIPaBOYHBIX U
HHBIX LENAX TpeVIOKEHUH, 3asBICHHH H a0 rpaxiaH.

10.2. BHeCTH B HOMEHKIIATYPY XKyPHAII PETHCTPAIlHK 1O 0GpaIIeHHsM TpakIaH.

10.3. OTBETCTBEHHOCTh 3@ COXPAHHOCTh  JOKYMEHTOB IO obpameHusM TrpaxIaH
Bo3naraeTcs Ha 3asexyiomyio JIOY.

10.4. VcTaHABIMBAETCS CPOK XPAHEHHS IIPEUIOKCHHI, 3asBIEHMH, *anod rpaxiaH H
JOKYMEHTOB, CBA3aHHBIX C MX PaCCMOTPEHHEM M Pa3pelICHHEM — 5 ner. B HE0OXOIMMBIX
Cydasx OKCIEPTHOH KOMHMCCHEH MOMKET GbITH NPUHATO pelleHHe 00 yBEIMYEHHH CpOKa
XPaHEHHsl W O MOCTOSHHOM XPaHCHHH HanboJiee IEHHBIX MPEIT0KEHUA IPaKIaH.

10.5. TIo MCTEYeHHH YCTAHOBJIEHHBIX CPOKOB XPaHCHHMA JOKyMCHTBI IO TIpeIIIOKEHUAM
3asBJICHHSM ¥ KanobaM TpakiaH IOJNEKAT YHHYTOKEHHIO B COOTBETCTBUH C yTBEPIKACHHBIM
denepanbHOM apxuBHO# City k6ol Poccun 06.10.2000 r. [TepeyHeM THMOBBIX YNPABICHYCCKAX
JIOKYMEHTOB, 0Gpa3yIoOIIHUXCs B AESTENPHOCTH OpraHM3alluy, C yKa3aHHEM CPOKOB XPaHEHHUS.

10.6. XpaHeHHeE el Y HCTIOTHUTENEH 3aNpeIacTes.

10.7. O6pamenns TpaiiaH MOTYT HAIpaBATBCA B APXUB 6e3 pacCMOTpEHHsI, €CIIH B
HHX COJIEPKATCS PAacCyXAECHHs MO  M3BECTHBIM npobreMaM HIM TOJHMMAIOTCH  YKE
pellleHHble BONPOCH, ~ He Tpedyiomue  JOMOTHUTEIBHOTO pacCMOTpeHHMs, @ TaKKke
6eccMBICIIEHHBIE 10 COJEPKAHHIO.

10.8. Pemrenne 0 CIMCAHMM YKA3aHHBIX OOpalleHui MPUHAMAET 3aBe/yromad J0Y.






IMPUJIOXEHHUE
K ITonoXeHH:O 0 MOPSIKE PACCMOTPEHHS
obpalneHus rpax/iaH B aIMAHHCTPALUIO
MKJIOVY «Jletckwuii can « COTHBIIKOY C.
Huxonsckoe»

KAPTOYKA JIMYHOI'O NMMPHEMA TI'PAXKIAH

3aBe;1ylomeii JETCKHM CcaJaoM

Jlara npuema

®.1.0. rpaxxnaHnuHa

Mecto paboTsl

JlomamHu# agpec

Tenebon

CozeprxaHue yCTHOTO oOpalieHus

Pe3ynbTar pacCMOTPEHHS YCTHOTO O6OpalleHus rpakIaHuHa
1.Komy oTtmpasieHo (pe3omonus)

2.JlaTa UCTIOJTHEHHUS

3. JIOTIOTHUTETBHBIN KOHTPOIb
4.CHATO C KOHTPOJIS

5.PesynpTar

6.JlaTa, MOHKHOCTH MUCIIOIHUTES

7.0T rpaXIaHUHA IPUHATO NUcbMeHHoe 3asBienue ([Ipunaraercs)

Bx.Ne ot « » 20 T
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